Pay Per Programs

Available pay per programs

What you’ll find in this chapter:

• PAY-PER-VIEW
• DISH ON DEMAND
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Pay-Per-View

PAY-PER-VIEW
To buy Pay-Per-View programs using your remote control, you must connect the receiver
to an active phone line. After you buy a Pay-Per-View program, you can watch it on all of
the receivers on your DISH Network account. Using the remote control, you can order the
exact same program for each receiver but you pay for the program only once. However,
replays of programs are separate events. Go to dishnetwork.com/ppv for a description of
the types of Pay-Per-View events.

Buying a Pay-Per-View Program
Fri 1/14
508
PPV

507
PPV

6:30 pm

7:00 pm

7:30 pm

Shrek 2 (All

Shrek 2 (All Day, DD)

Shrek 2 (All

Shrek 2 (All Day, DD)

506
PPV

Confirmation

Shrek 2 (All

Shrek 2 (All Day, DD)

505
PPV

DayNHL
After...
Hockey

Day After Tomorrow (All Day, DD)

504
PPV

Day After...

Day After Tomorrow (All Day, DD)

You have indicated that you wish to purchase a
DISH-On-Demand event
Is this correct?

GUIDE

Press GUIDE and
select a Pay-Per-View
program from the
Program Guide

Select Yes to
buy the program

Yes

Cancel

No

Select Yes to confirm you want
to buy the program

Note: Once you confirm an order for a Pay-Per-View program, you cannot cancel the
order and you will be billed for it.

Reviewing Pay-Per-View Purchases
1
MENU

Purchase History

Program Guide

1

Themes & Search

2

Customer Support

3

Multimedia

4

Locks

5

System Setup

6

Daily Schedule

7

Preferences

8

Cancel

0

114 E!

1

6:25 pm

5:18pm

1

Tue 1/11

Past & Pending
Thursday, January 20

Main Menu

01/17 12:00pm $3.99

Shrek 2

01/17 2:00pm

White Chicks

$3.99

114 E!

Done

Done

Celebrity Homes

5:30 pm - 7:00 pm NR

System Setup

6

Purchase History

5

Press MENU and select
System Setup, then Purchase History

2

The Purchase History
screen will display

Select Done

DISH ON DEMAND
DISH On Demand is DISH Network’s Video On Demand service. Enjoy Movies On
Demand and other exciting DISH On Demand programs. With Movies On Demand, you
have immediate access to the newest movies on DISH Network. You can even use your
DVR buttons (PAUSE, FWD, and BACK) to control your viewing experience.
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Tips

The following are details about this important feature:
•

You can repeatedly watch a rented program for the period of time (for example, 24
hours) listed. Rented programs cannot be saved to the My Recordings list.

•

The Play List shows you how much time you have remaining on your DISH On
Demand Programs.

•

You can use Pay-Per-View Locks and Ratings Locks to control the programs your
family views. See Using Locks on page 43.

•

Be sure to keep Updates and Inactivity Standby enabled so that your receiver always
has the latest DISH On Demand programs. See Updates on page 96.

•

You can review what you have rented during the last 30-60 days by looking in
Purchase History.

•

The programs you rent will appear on your DISH Network bill.

•

For more information, go to dishnetwork.com/ondemand

To order a DISH On Demand program:

1 Press the DVR button to open DISH On Demand.
2 Select Movies & More.
3 Use the LEFT and RIGHT ARROW buttons to scroll through the featured movies or look
for programs in View All.

4 Select the program you want to watch.
5 Select Rent.
Note: When you confirm an order for a DISH On Demand program, you cannot cancel the
order and you will be billed for it.

TIPS
•

You can set up the receiver to record Pay-Per-View programs. See page 65 for more
details. You cannot record DISH On Demand programs.

•

You can prevent others from purchasing Pay-Per-View programs by using locks (see
page 47).

•

Keep an active phone line connected to your receiver so you can order Pay-Per-View
programs with your remote control.

37

Chapter 4
Questions

SYSTEM

INFO

QUESTIONS
•
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How can I order an event for all my receivers?
–

Order on each receiver, one at a time with the remote control. Make sure an active
phone line is connected to each receiver.

–

Order the event over the phone 1-877-DISH-PPV (347-4778). Charges may
apply.

–

Order the event online at www.dishnetwork.com/ppv

–

Order the event over the phone at 1-800-333-DISH. Charges may apply.

•

I ordered a Pay-Per-View but can only see it on one receiver. Some Pay-Per-View
programs are restricted to one receiver per account.

•

Will I be charged more than once for ordering the same Pay-Per-View on two or
more receivers? If you’re using the remote control, you won’t be charged more than
once as long as it is the same exact event (for example, at the same time or All Day
events).

•

Why doesn’t my Program Guide show any Pay-Per-View channels? You may be
using a Favorites List that doesn’t include Pay-Per-View channels. Press GUIDE to
open the Program Guide and then press GUIDE again until you see All Chan in the
upper left corner of the Program Guide. See Chapter 5 - Favorites Lists on page 39 for
more information on using Favorites Lists. You may have Pay-Per-View channels
locked and hidden. See Chapter 6 - Locks on page 43.

•

Why are some Pay-Per-View programs blacked out? Sporting events and other
programs are sometimes blacked out because of local restrictions.

•

Why did my all-day Pay-Per-View program shut off while I was watching it? The
all-day events run from 3 AM to 3 AM (Mountain Time).

